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NEMA Policy on Use of EMAC Logo

This document was developed and printed, in part, with funds provided to the
National Emergency Management Association (NEMA) through a grant from the

Department of Homeland Security/Federal Emergency Manag ement Agency. All
information contained herein is in support of the Emergency Management

Assistance  Compact and is privileged. No parts of this document may be

duplicated or used without the permission of NEMA.

NEMA Policy on Use of EMAC Logo
The Emergency Management Assistance Compact (EMAC) is administered by the National
Emergency Management Association (NEMA) headquartered in Lexington, Kentucky.

The EMAC name (AEMACO and fiEmergency Management
the registe red property of the National Emergency Management Association. Use of the

logo is strictly prohibited without the express written permission (in e -mail or letter) of

NEMA.

Individuals, Agencies, or Organizations wishing to use the EMAC logo must submit to NEMA,

for review and approval, the documents or materials displaying the EMAC logo in the final
location in which it would appear. A short paragraph for the intended use of the materials
and the intended audience must also accompany the document and m aterials to be
reviewed by NEMA.

Should documents or materials change at a later date , @ new request must be submitted to
NEMA for continued use of the EMAC logo. Use of the logo does not imply any rights or
endorsement by NEMA on the part of any user. NEMA may withhold approval at its sole
discretion. NEMA reserves the right, in its sole discretion, to terminate or modify permission

to display the EMAC logo at any time.

How to use the EMAC logo in print

* The EMAC logo may be reproduced in full co lor mode or in a single color (grayscale,
black, white) with a background that ensures good legibility.

Format
* Only the official EMAC logo may be used.
* Hand -drawn or altered versions (such as change in type or color) are not permitted.

Legibility
* The logo may be resized as needed, provided it is scaled proportionately, and the

words fAEmergency Management Assistance Compacto
* Do not place the logo on a cluttered or insufficiently contrasting background.

Styl e

* Do not incorporate any part of the EMAC logo with the logo of another organization to
result in a new logo.

* Do not place any graphic elements with or around the EMAC logo (such as a box) that
could be interpreted as part of the EMAC logo.

* You may not alter the EMAC logo to incorporate any other object, including, but not
limited to other logos, icons, words, graphics, photos, slogans, boxes, numbers, design
features, symbols, audio files or video files.

* Do not obstruct the logo with other images.
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End-of - Course Evaluation

Sug gested time plan for the End -of -Course Evaluation & Wrap -up:
60 Minutes

End - of - Course Agenda:

e Complete the End -of-Course Evaluation
e Review Course Evaluation

e Course Wrap -up

e Training Evaluation

e  Graduation

Methodology:

e The End -of-Course Evaluation and Wrap  -up uses Instructor -led presentations, a
paper - based mastery check, and Instructor -led group discussion to present the
content.

e The flow of methodologies is as follows:
O The Instructor presents an End -of-Course and Wrap -up Overview.

O Apaper-based mastery check is used to evaluate the
course content
O AnInstructor -led large group discussion is used to review and debrief the End -of -

Course Evaluation

O The Instructor uses | arge group discussion to recap the topics covered in the
course and address final questions

Preparation:

No special preparation is required for the End-of-Course Evaluation and W  rap -up.

The following references were used to develop this training module:

e EMAC Operations Manual & Standard Operating Procedures 2007
e EMAC Resource Library Public Documents:

0 Introduction to EAMC

0 Understanding EMAC

o EMAC Organization & Governance Structure

End-of-Course Evaluation |G End-of-Course Evaluationr2 June 2008
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End - of - Course Evaluation Slide # 1

Instructor Notes:

e Time: The instructor will take 60 minutes to cover the material in slides 1 thru 9.
e Display Visual: Course Evaluation & Wrap  -up, Slide # 1

Explain : The End -of-Course E valuation and Wrap -up allows participants to measure
what they have learned inthe course, identify areas where additional training
might be needed, address other issues and concerns , and receive a course
completion certificate.

e Transition: let 6s | ook f i r st oféaheEndhdd-Cauise Bvalsaton
(Slide # 2)

Notes:
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End - of - Course Evaluation Slide # 2

Demonstrate:

* Mastery of key concepts

* Ability to apply learned procedures

=

Instructor Notes:

e Display Visual: Purpose of the End -of-Course Evaluation , Slide # 2
e Explain : The purpose of the End  -of-Course Evaluation:
U Demonstrate mastery of key concepts
U Demonstrate ability to apply learned procedures
e Transition: let 6s | ook at what we wil/l be c.qSlide#B)n g
Notes:
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End - of - Course Evaluation Slide # 3

* Review Course Evaluation
* Course Wrap-up

* Training Evaluation

* Graduation

* Complete the End-of-Course Evaluation

=

Instructor Notes:

e Display Visual: End-of-Course Agenda, Slide# 3

e Explain The agenda for the End  -of-Course Evaluation
U Complete the End -of-Course Evaluation
U Review Course Evaluation
U Course Wrap -up
U Training Evaluation
U Graduation
e Transition: Next wedl |l cover the

Evaluation (Slide # 4)

& Wrap -up

nstructof-Gaurse f or

Notes:
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End - of - Course Evaluation Slide# 4

| ciructions |

* Answerthe End-of-Course Evaluation
Questions.

* You may not use any course materials or notes.
* Turn your paper over when you are finished.

4 =

Instructor Notes:
e Display Visual: Instructions , Slide # 4
e Review : Theinstructions for completing the End  -of-Course Evaluation
e Ensure : Participants put away all materials

e Allow : Participants approximately 30 minutes to complete the End -of-Course

Evaluation.
e Explain: Participants should take a break or sit quietly until everyone has finished.

e Monitor : Par t i cippogress andreconveneth e classfora review when all

participants have finished the evaluation.

e Review: Correct answers with the participants using the | nstr ucAnswebkey.

e Discuss and resolve all questions or issues that arise.

e Note: If a participant disputes an answer, allow the par ticipant to present an
argument. Refer to the EMAC Operations Manual and & Standard Operating

Procedures along with the EMAC Resource Library Public Documents as needed.

e Transition: oK. Letbs get started.

Notes:

End-of-Course Evaluation |G End-of-Course Evaluatiorr6
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END - OF-COURSE EVALUATION
Answer Key

Instructor Note:

COURSE CODE: E430

EMERGENCY MANAGEMENT ASSISTANCE COMPACT (EMAC)

TRAIN -THE -TRAINER
September15, 2008 i September 18, 2008

Allow participants time to review each of the questions provided

and then give them 30 minutes to answer the questions or fill in the blanks.

Instructor Note:

The instructor will call on the class participants to provide

answers to each of the questions. Be prepared to provide answers and lead
discussion as necessary.

Instructor Note:

Answers for each of the questions are in bold.

1. EMACisa mutual aid agreement that facilitates the sharing of
re sources across state lines during time of emergency or disaster.

a.
b.
c.
d.

International

Intrastate
Interstate
Inter -local

2. Fillin the bland using one of the answers provided below. Once signed by the
Authorized Representatives of the Requesting and Assisting State s, the
Becomes a legally binding contract;

a

b.
c.
d.

Section Ill of the REQ -A
EMAC Form REQ -A

Mission Order Authorization Form
Reimbursement Package

3.  Which of the following statements are true?

a.
b.
c.

d.

e.
f.

EMAC was created and designed to replace the need for federal assistance.
EMAC authorizes use of Military force across state lines.

When deployed, EMAC personnel come under command and control of the
Requesting State authority.

Reimbursement to an Assisting State depends wholly on a federal declaration

of a disaster.

All of the above.

None of the above.

4. Intrastate Mutual Aid Agreements among cities, counties, and regions within a state

authorize the interoperabl stwdeodoofpurgposersces for
a. True
b. False

End-of-Course Evaluation IG End-of-Course Evaluation7 June 2008
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5. How many Articles are in the EMAC agreement that constitute how emergency
assistance will be exchanged among Member States?
a. 11
b. 12
c. 13
d. None of the above

6. True or False: For purposes of tort liability and immunity, personnel deployed to

Requesting States through EMAC are protected under the laws of their home state?
a. True
b. False

7. What action must occur before EMAC can be activated by a Member State?
a. A Member State must exhaust its own intrastate resources
b. The governor of the Member State must declare a state of emergency
c. The EMAC NCG must determine that a Me mber State needs assistance
d. An emergency or disaster declaration must be made by the president

8. EMAC Article V 1 Licenses and Permits states that licenses, certificates, and permits
issued in Assisting States will be recognized by the Requesting State:

a. Without qualification or reservation.
b. Subject to approval by the Requesting State professional association for the

discipline.
c. Subject to approval by the Assisting State professional organization.
d. Subject to limitations and conditions prescribe d by the Governor.

9. The Compact designates State Emergency Management Directors as the EMAC
Authorized Representative for their states.

a. True
b. False
10. The serves as the point of contact for EMAC in his or her state and

can coordinate a request for assistance.
a. State Director
b. State EMAC Coordinator
c. State Designated Contact
d. State A -Team

11. Credentialing is the process of identifying, evaluating and documenting the
knowledge, skills and abilities of personnel.
a. True
b. False

12. Resource Owners providing a  ssistance through EMAC are directly reimbursed by the
Requesting State.
a. True
b. False

End-of-Course Evaluation |G End-of-Course Evaluatiorr8 June 2008
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13. Match the steps in the EMAC Process with the appropriate Phase in which the actions
are carried out. Write the letter of the Phase next to the appropriate steps that are
listed. Phases may be used more than once.

Phases of the EMAC Process Steps in the EMAC Process

A. Pre-Event, Preparation Phase C REQ-A is officially executed between

B. Activation Phase _ the Requesting and Assisting States

C. Request & Offer Phase

D. Mobilization, Response & B Open an event in the EMAC
Demobilization Phase _ Operations System

E. Reimbursement Phase

C Integrate EMAC into exercises after
first conducting training

E Mission costs and accompanying
documentation is compiled

Resources travel from the Assisting
D State to the Requesting State or
services are engaged

Post-incident after action reports,
D incident stress debriefing (if needed ),
or other in -state post event activities

B Governor declares a State of
Emergency
A Resource typing and development of

Mission Packages

14. Who requests the deployment of a National Coordinating Team to the National
Response Coordination Center?
a. The Requesting State
b. The Assisting State
c. The National Coordination Group
d.

DHS/FEMA
15. An EMAC is issued to Resource Owners by the
Assisting State to define the mission to be performed by deployed personnel and
serves as a means of justifying miss ion costs.

a. REQ-A Section |
b. REQ-A Section Il
c. Mobilization Plan
d. Mission Order

End-of-Course Evaluation IG End-of-Course Evaluationr9 June 2008
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16. Personnel deployed to provide assistance through EMAC are under the operational
control of the
a. Requesting State
b. Assisting State
c. Department of Homeland Security
d. National Coordination Group

17. An EMAC Level 2 Operation occurs when: (choose the correct
answer to complete this sentence).

a. The NCG brokers resources on behalf of the affected state.

b. DHS/FEMA requests deployment of an EMAC coordinating compone ntto a
federal facility.

c. An A -Team deploys to a Requesting State.

d. When an A -Team demobilizes and turns responsibilities back over to the
Requesting State.

18. Which of the following are considered eligible costs for reimbursement? (Choose all
that apply)
a. Costs to prepare the Reimbursement Package
b. Costs for lodging and meals
c. Maintenance to operate mission equipment
d. Replacement of equipment used during the mission

19. are mission specific response capabilities that are
organized, deve loped, trained and exercised prior to an emergency or disaster.
a. Mobilization Packages
b. Advance Teams
c. Deployment cadres
d. Mission Packages

20. Complete this sentence. EMAC is a valuable agreement among Member States
because it (choose all that apply):

a. Hasclearly defined conditions for activating the EMAC Process.

b. Has well established procedures for providing mutual aid among
Member States.

c. Guarantees that Member States will have the assistance they need in an
emergency.

d. Resolves legal issues surrounding providing interstate mutual aid,
such as liability, licensing, and reimbursement.

End-of-Course Evaluation IG End-of-Course Evaluatiorr10 June 2008
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End - of - Course Evaluation Slide # 5

¢ Module: Introduction to EMAC
* Module: Mutual Aid & EMAC
* Module: The EMAC Articles of Agreement

* Module: The EMAC Governance Structure
* Module: The State’s Role Under EMAC
* Module: The EMAC Process an Introduction

5 =

Instructor Notes:

e Display Visual: Course Wrap -upDay 1, Slide# 5
e Recap: The main topics covered during day 1 of the course.

e Use: A question and answer format to engage student participation in the recap,
where appropriate.

e Transition: Move to the recap of day 2 (Slide # 6).

Notes:

End-of-Course Evaluation IG End-of-Course Evaluation11l June 2008
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End - of - Course Evaluation Slide # 6

* Module: Span of Control & Levels of Operations

* Module: Financial Reimbursement

* Module: The EMAC Process In-Depth

5 =

Instructor Notes:

e Display Visual: Course Wrap -up Day 2, Slide# 6
e Recap: The main topics covered during day 1 of the course.

e Use: A question and answer format to engage student participation in the recap,
where appropriate.

e Transition: Move to final questions (Slide # 7)

Notes:

End-of-Course Evaluation IG End-of-Course Evaluation12 June 2008
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End - of - Course Evaluation Slide # 7

Questions?

Instructor Notes:

e Display Visual: Questions, Slide # 7

e Ask : Participants if there are any questions regarding the things that we have
covered throughout the Course.

e Address: And resolve any questions, concerns, issues, or comments voiced by the
participants.

e Transition: Move to the Training Evaluation (Slide # 8)

Notes:
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