
The EMAC Process – An Introduction

EMAC: The Cornerstone of Mutual Aid
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Objectives

•Understand how EMAC works.

•Understand the steps of the EMAC Process for 
providing or receiving assistance.
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Member State Terminology

ÅRequesting State: State asking for EMAC assistance

ÅAssisting State: State providing EMAC assistance
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The EMAC Process

4



The EMAC Process: Step # 1

Preparing upfront will 
get resources 
deployed faster and 
more accurately
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The EMAC Process: Steps 2 & 3

EMAC Process begins with 
a Governor’s Declaration of 
a State of Emergency
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The EMAC Process: Steps 4 & 5

Recur until needs 
are met
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EMAC Process: Steps 6, 7 & 8

Consider demobilization 
requirements when 
resources are mobilized.

Changes in the mission result 
in an amendment to the 
mission order before 
demobilization
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The EMAC Process: Steps 9 & 10

Auditing, keeping good 
records, & matching to 
mission order speeds 
reimbursement

9



Summary

ÅThe EMAC Process provides a straight forward 
system (procedures & protocols) for implementing 
and executing assistance.

ÅWhen properly executed, the REQ-A constitutes a 
legal contract.

ÅAn EMAC Mission Order Authorization Form 
encompasses the mission purposes under which 
personnel are deployed through the EMAC system.

ÅThe Mission Order justifies mission costs. 
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QUESTIONS?
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Think About It

As an agency, how do you request assistance through 
the EMAC process? 
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