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This document was developed and printed, in part, with funds provided to the 

National Emergency Management Association (NEMA) through a grant from the 

Department of Homeland Security/Federal Emergency Management Agency. All 

information contained herein is in support of the Emergency Management 

Assistance Compact and is privileged.   No parts of this document may be 

duplicated or used  without the permission of NEMA.  

 

NEMA Policy on Use of EMAC Logo  

The Emergency Management Assistance Compact (EMAC) is admini stered by the National 

Emergency Management Association (NEMA) headquartered in Lexington, Kentucky.   

 

The EMAC name (ñEMACò and ñEmergency Management Assistance Compactò and logo are 

the registered property of the National Emergency Management Associatio n.   Use of the 

logo is strictly prohibited without the express written permission (in e -mail or letter) of 

NEMA.   

 

Individuals, Agencies, or Organizations wishing to use the EMAC logo must submit to NEMA, 

for review and approval, the documents or materials displaying the EMAC logo in the final 

location in which it would appear.  A short paragraph for the intended use o f the materials 

and the intended audience must also accompany the document and materials to be 

reviewed by NEMA.    

 

Should documents or materials change at a later date , a new request must be submitted to 

NEMA for continued use of the EMAC logo. Use of the  logo does not imply any rights or 

endorsement by NEMA on the part of any user. NEMA may withhold approval at its sole 

discretion. NEMA reserves the right, in its sole discretion, to terminate or modify permission 

to display the EMAC logo at any time.  

 

How  to use the EMAC logo in print  

 

    * The EMAC logo may be reproduced in full color mode or in a single color (grayscale, 

black, white) with a background that ensures good legibility.  

 

Format  

    * Only the official EMAC logo may be used.  

    * Hand -drawn or altered versions (such as change in type or color) are not permitted.  

 

Legibility  

    * The logo may be resized as needed, provided it is scaled proportionately, and the 

words ñEmergency Management Assistance Compactò are still legible. 

    * Do not pla ce the logo on a cluttered or insufficiently contrasting background.  

 

Style  

    * Do not incorporate any part of the EMAC logo with the logo of another organization to 

result in a new logo.  

    * Do not place any graphic elements with or around the EMAC lo go (such as a box) that 

could be interpreted as part of the EMAC logo.  

   * You may not alter the EMAC logo to incorporate any other object, including, but not 

limited to other logos, icons, words, graphics, photos, slogans, boxes, numbers, design 

features , symbols, audio files or video files.  

    * Do not obstruct the logo with other images.   
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Purpose of the EMAC Training Module s 

In most communities, the strength of the emergency management system is related directly 

to the knowledge, skills and abilities o f those individuals responsible for protecting lives and 

property at the local level where the impact of an emergency is felt immediately.  Prompt, 

effective response and speedy recovery is the result of on -going planning and the creation 

of a viable emerg ency management system that utilizes effective mutual aid agreements to 

tap additional resources from every level of government and from the public and private 

sector.  

 

The Emergency Management Assistance Compact (EMAC) is an interstate mutual aid 

agreemen t that facilitates coordination and sharing of needed resources between states 

during time of emergency or disaster.  

 

The purpose of the EMAC Training Modules is to develop critical awareness and facilitate 

individual learning on EMAC that is supported by sound instructional methodology and 

design.  The Training Modules will promote a mastery of the knowledge and skills r equired 

of state and local response and recovery individuals to integrate in to EMAC and utilize the 

system to request, provide or receive additional assistance if the need should arise.  

 

 

References:   

The following reference s were used to develop this training module :  

 

EMAC Resource Library Public Document :  

o Understanding EMAC  
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Financial Reimbursement , Slide # 1  

 

 

EMAC works because Member States are passionate about assisting others in times 

of emergency or disaster. Well established procedures for reimbursement help to 

eliminate fears of not being able to recover costs associated with the provision of 

assistance t o a Requesting State.  

 

As outlined in the Compact, entities providing assistance under EMAC shall be 

reimbursed by the Requesting Sta teôs for reasonable and eligible costs incurred in 

the completion of mission assignm ents outlined in official EMAC documentation 

(Request for Assistance Form REQ -A and the Mission Authorization Order Form ) . 

 

This module will provide you  an overview of the reimbursement provisions under 

EMAC and the procedures that must be followed to ensure that a Member State or 

other support entity providing mutual aid assistance through EMAC can be 

reimbursed for associated, eligible costs.   

   

 

Notes  
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At the end of this module, you will understand and be able to apply the 

reimbursement process.  

 

Notes  
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Any state rendering aid in another state shall be reimbursed by the party state 

receiving such aid for eligible expenses incurred in the completion of missions as 

specified in fully executed mission documentation.  

 

Member States agree to the legal processes established under the Compact. Member 

States are entitled to reimbursement for all eligible mission related costs associated 

with the prov ision of assistance through EMAC . 

 

Under the Compact, it is the responsibility of states requesting assistan ce to pay 

back the states that provide it.  

 

Member States can be confident that they will be reimbursed.  

 

Notes  
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Reimbursement Options:  

ü No payment requested  

ü Single payment for each completed mission  

ü Single lump -sum payment for ALL completed missions  

ü Only seek reimbursement for travel costs  

ü Additional requirements may be provided by the Requesting State  

ü Resource Owners have the option not to charge for the ñstraight-time costò of 

deployed personnel.  

 

 

Notes  
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The EMAC REQ - A:  

ü Is the form used to officially request assistance, offer assistance, and accept 

assistance between Member States.  

ü When duly executed (signed) by the Authorized Representative of the 

Requesting and Assisting State(s), the REQ -A becomes a legally binding 

agreement between the Requesting and Assisting State(s).  

ü Simplifies and streamlines the paperwork necessary to request assistance or 

provide assistance through EMA C.  

 

The EMAC Mission Authorization Order  Form (Mission Order) :  

ü Is issued by the Assisting State to those in -state personnel or entities 

deploying to a Requesting State to provide assistance agreed upon in the 

REQ-A.  

ü Must accompany personnel or entities d eploying to the Requesting State.  

ü Serves as proof of an official EMAC Mission and tracks back to the REQ -A. 

ü Outlines specific mission related assignments and addresses associated safety 

concerns, deployment and demobilization dates, working and living 

con ditions, Point of Contact information, reporting location , etc.  

ü Include estimated total mission costs of deploying personnel or entities.   

 

Notes  
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Mission Order changes must be documented and re -authorized by EMAC Authorized 

Representatives of the State Emergency Management Agencies  

 

Amendments to the mission will result in changes to the REQ -A. Mission Orders will 

not reflect these amendments.  

 

If you are on a mission and your Mission Order does not reflect what you are doing, 

you need to contact your state emergency management agency. They in turn will 

contact the Requesting State to amend the REQ -A.  

 

The Mission Order will not be re - issued but  the state will retain the amended REQ -A.  

 

Notes  

 

 

 

 

 

 

 

 

 

 


